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Policy Statement
Aerostar Airport Holdings, LLC (Aerostar), as the operator of the Luis Muñoz Marín International Airport (SJU) is committed to ensuring that no person shall, on the basis of race, color or national origin, sex, age, disability, family or religious status, be excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination or retaliation under any SJU program or activity as provided by Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987, and Section 520 of the Airport and Airway Improvement Act of 1982. Aerostar further assures every effort will be made to ensure nondiscrimination in all its programs, services and activities, whether those programs, services and activities are federally funded or not. Awards of contracting opportunities are made without regard for race, color, national origin, sex or creed. 
Aerostar requires Title VI assurances from each tenant, contractor and service providers providing an activity, service or facility at SJU under lease or contract. Aerostar also requires that such tenants, contractors and service providers include Title VI assurances in all their subcontracts.
The Title VI Coordinator is responsible for initiating and monitoring Title VI activities, preparing required reports and other responsibilities as required by 49 CFR Part 21. Aerostar Title VI Coordinator shall disseminate annually to SJU community the Title VI Education and Information Receipt Form (Attachment A) that must be signed and returned acknowledging their understanding of the SJU’s Title VI policy and their Title VI responsibilities in their daily work and duties.
Notices
49 CFR Part 21 Appendix C (b) (2) (ii)
Aerostar conspicuously display the FAA-provided nondiscrimination posters throughout SJU in areas with pedestrian activity. The Title VI Coordinator is responsible for ensuring the posters are visible and maintained. 
Aerostar’s Planning & Development Department ensures that required notices of public hearings and opportunities to comment on proposed Airport actions reach all segments of the impacted community. Such notices are announced, in English and Spanish language, in the local newspaper and at SJU’s website (www.aeropuertosju.com). Planning & Development Department and Operations Department maintains records of all such notices and the efforts made to reach the affected community. 
Title VI Administration
Aerostar’s Title VI Coordinator is responsible for the overall management of SJU’s Title VI Program and the Limited Spanish Proficiency Plan (LSPP). The Title VI Coordinator is responsible for initiating and monitoring Title VI activities, preparing required reports, coordinating Title VI information, data, and notices related to all SJU programs and other required responsibilities as established in 49 CFR Part 21.  
Title VI Coordinator Responsibilities
Title VI Coordinator has the following responsibilities: 
1. Receives, records and forwards a copy of Title VI complaints to the Federal Aviation Administration (FAA) within 15 days of receipt. Provides FAA with an explanation of resolution attempt regarding the complaint. 49 CFR Part 21 Appendix C (b)(3)
2. Annually reviews SJU’s Title VI plan and disseminates Title VI information.
3. Responds to request by FAA for data and records to determine Title VI compliance. 
4. Maintains a copy of 49 CFR Part 21 for inspection by any person asking for it during normal working hours. 
Transportation
49 CFR 21 Appendix C (a)(1)(ix)
As per the FAA Airport Data and Information Portal (ADIP), the archipelago of Puerto Rico is considered in its entirety a Historically Disadvantaged Population area as shown in orange color in the image below. Nonetheless public and accessible transportation is available. 
[image: ]
Ground transportation to and from SJU is available by taxi, transportation network services (e.g. Uber), and private vehicles. Also, public transportation is provided by AMA through routes C45 and B40, as shown in the image below. 
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	(AMA Routes C45 and B40 at SJU in green circle)
SJU Title VI Complaint
49 CFR Appendix C (b)(3); 28 CFR 42.406(d)
Aerostar has developed and implemented a Title VI Discrimination Complaint Procedure and Form which are included as Attachment B.
Training
SJU community is crucial to the implementation of the Title VI Plan. Copies of the Title VI Plan shall be distributed to all tenants and it is their responsibility to disseminate Title VI Plan information to appropriate administrative staff and all employees. Also, training on Title VI will be given by Aerostar at SJU’s SIDA bade training, which is given to new employees and to existing employees on a yearly basis. 
Monitoring
The Title VI Coordinator will provide oversight of the Title VI program. This includes ensuring training is conducted, language translation services are available, and appropriate Title VI Unlawful Discrimination posters are conspicuously displayed throughout SJU. This also includes updating community statistics and corresponding with the FAA as necessary. 
Limited Spanish Proficiency (LSP)
Executive Order 13166
SJU’s Limited Spanish Proficiency Plan is provided as Attachment C.
Title VI Information and Dissemination Procedures
 Title VI information shall be publicly displayed on SJU’s website. Also, Title VI information can be found at Information Booths, Taxi Dispatcher Booths and Aerostar Convenience Stores. Additional information relating to the SJU’s Title VI obligations can be obtained from the SJU Title VI Coordinator.



















ATTACHMENT A
TITLE VI EDUCATION AND INFORMATION RECEIPT FORM
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SJU Title VI Education & Information Receipt Form
Title VI Nondiscrimination Policy 
No person shall, on the grounds of race, color, sex, age, creed or national origin, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under any program or activity receiving Federal financial assistance at SJU. All tenants and employees at SJU are expected to consider, respect, and observe this policy in their daily work and duties. If a citizen approaches you with a question or complaint, direct him or her to contact:
Aerostar’s Title VI Coordinator
By phone: 787-289-7240
In person: Aerostar Airport Holdings, LLC
Aerostar Mgmt. Offices
Terminal D, LMMIA
Carolina P.R. 00981

By email: civilrights@aerostarairports.com

Acknowledgement of Receipt of Title VI Educational Information
I hereby acknowledge the receipt of SJU’s Title VI Nondiscrimination policy and plan. I have read the policy and the plan and I am committed to ensuring that no person is excluded from participation in, or be denied the benefits of its program, activities or services as protected by Title VI of the Civil Rights Act of 1964.



_______________________ 					_______________________                Print Name						         Title or Position

_______________________ 					_______________________ 
Signature						 Company or Agency Name

_______________________
   Date

ATTACHMENT B
TITLE VI DISCRIMINATION COMPLAINT PROCEDURE AND FORM
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Luis Muñoz Marín International Airport (SJU)
Title VI Complaint Procedures and Complaint Form
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Introduction
Luis Muñoz Marín International Airport (SJU), as a recipient of Federal financial assistance and under Title VI of the Civil Rights Act of 1946 (Title VI) and related statuses, ensures that no person shall be excluded from participation in, be denied the benefits of, or otherwise be subjected to discrimination or retaliation under any federally or non-federally funded airport programs or activities administer under Aerostar Airport Holdings, LLC (Aerostar) or its contractors on the basis of race, color, national origin. 
This policy establishes a procedure by which persons may file a complaint alleging discrimination in Aerostar’s provision of services, administration of programs, or activities. These prohibitions extend from Aerostar, as a direct recipient of federal financial assistance, to its sub-recipients (e.g., contractors, consultants, local government authorities, etc.). All programs funded in whole or in part from Federal financial assistance are subject to Title VI requirements. The Civil Rights Restoration Act of 1987 extended this to all programs within the airport that receives Federal assistance regardless of the funding source for individual programs.
This policy is intended to establish a procedure under which complaints alleging discrimination in Aerostar’s provisions, services, or Aerostar’s activities can be made by persons who are not employees of Aerostar.
Any person who believes that Aerostar, or any entity who receives Federal financial assistance from or through Aerostar (i.e., sub-recipients, sub-contractors, or sub-grantees), has subjected them or any specific class of individuals to unlawful discrimination may file a complaint of discrimination. 
Aerostar will follow timelines set forth in guidance from the Department of Transportation (DOT), the Federal Aviation Administration (FAA) and the Department of Justice for processing Title VI discrimination complaints.












When to File a Discrimination Complaint
A complaint of discrimination must be filed within 180 calendar days of the alleged act of discrimination, or discovery thereof; or where there has been continuing course of conduct, the date on which that conduct was discontinued. Filing means a written complaint must be postmarked before the expiration of the 180-day period. The filing date is the day you complete, sign, and mail the complaint form. The complaint form must be dated and signed for acceptance. Complaints received more than 180 days after the alleged discrimination will not be processed and will be returned to the complainant with a letter explaining why the complaint could not be processed and alternative agencies to which a report may be made. 
Where to File the Discrimination Complaint
In order to be processed, signed original complaint forms may be mailed to:
	Aerostar Airport Holdings, LLC
	P.O. Box 38085
	San Juan, P.R. 00937-1085
Or hand delivered to:
	Aerostar Airport Holdings, LLC
	Aerostar Mgmt. Offices
	Terminal D, LMMIA
	Carolina P.R. 00981
Or emailed to:
	civilrights@aerostarairports.com
Upon request, reasonable accommodations will be made for persons who are unable to complete the complaint form due to disability or limited English/Spanish proficiency. A complaint may also be filed by a representative on behalf of a complainant.
Persons who are not satisfied with the findings of Aerostar may seek remedy from other applicable state or federal agencies.
Required Elements of a Discrimination Complaint 
In order to be processed, a complaint must be in writing and contain the following information:
· Name, address, and phone number of the complainant;
· Name(s) and address(es) and business(es)/organization(s) of person(s) who allegedly discriminated;
· Date of alleged discriminatory act(s);
· Basis of complaint (i.e., race, color, national origin, sex, age, religion or disability);
· A statement of complaint.


Incomplete Discrimination Complaints 
Upon initial review of the complaint, the Title VI Coordinator will ensure that the form is complete, and that any initial supporting documentation is provided. Should any deficiencies be found, the Title VI Coordinator will notify the complainant within 10 working days. If reasonable efforts to reach the complainant are unsuccessful or if the complainant does not respond within the time specified in the request (30 days), the recipient may close the complaint’s file. The complainant may resubmit the complaint provided it is filed within the original 180-day period. 
Should the complaint be closed due to lack of required information, Aerostar will notify the complainant at their last known address. In the event the complainant submits the missing information after the file has been closed, the complaint may be reopened provided it has not been more than 180 days since the date of the alleged discriminatory action.
Records of Discrimination Complaints
The Title VI Coordinator will keep a log of all complaints received. Said log will include information such as:
· Basic information about the complaint such as when it was filed, who filed it, and who it was against;
· A description of the alleged discriminatory action; and
· Findings of the investigation.
Discrimination Complaint Process Overview
The following is a description of how a discrimination complaint will be handled once received by Aerostar:
1. Discrimination Complaint is received by Aerostar: Complaints must be in writing and signed by the complainant or their designated representative. If the complainant is unable to complete the form in writing due to disability or limited English/Spanish proficiency, upon request, reasonable accommodations will be made to ensure the complaint is received and processed in a timely manner. Complainants wishing to file a complaint that do not have access to the Internet or the ability to pick up a form will be mailed a complaint form to complete. The complainant will be notified if the complaint form is incomplete and ask to provide the missing information.

2. Discrimination Complaint is logged into tracking database: Completed complaint forms will be logged into the complaint tracking database; basic data will be maintained on each complaint received.

3. Determine Jurisdiction: Aerostar’s Title VI Coordinator will complete an initial review of the complaint. The purpose of this review is to determine if the complaint meets basic criteria.

a. Criteria required for a complete discrimination complaint:
i. Basis of alleged discrimination (i.e., race, religion, color, national origin, sex, age or disability).
ii. Determination of timeliness will also be made to ensure that the complaint was filed within the 180-day time requirement.

4. Initial Written Notice to Complainant: Within 10 working days of the receipt of the complaint, Aerostar will send notice to the complainant confirming receipt of the complaint; if needed, the notice will request additional information or  notify complainant that the activity is not related to an Aerostar program or activity, or does not meet deadline requirements. Conclusions made in step 3 will determine the appropriate response to the complaint. If any additional information is needed from the complainant, it will be communicated at this point in the process. A copy of the written response, as well as the complaint form, will be forwarded to the FAA Office of Civil Rights within 15 days of receipt as required by 49 C.F.R. Part 21. 

5. Investigation of the Discrimination Complaint: The Title VI Coordinator will confer with Aerostar’s Legal Department to determine the most appropriate fact-finding process to ensure that all available information is collected in an effort to reach the most informed conclusion and resolution of the complaint. The type of investigation techniques used may vary depending on the nature and circumstances of the alleged discrimination. An investigation may include, but is not limited to:

a. Internal meetings with Aerostar staff and Legal Department;
b. Consultation with state and federal agencies;
c. Interview of the complainant(s);
d. Review of documentation; and
e. Interviews and review of documentation with other agencies or entities involved. Review technical analysis methods.

6. Determination of the Investigation: An investigation must be completed within 60 days of receiving the complete complaint, unless the facts and circumstances warrant otherwise. A determination will be made based on information obtained. The Title VI Coordinator in consultation with the Legal Department will render a recommendation for action, including formal and/or informal resolution strategies in a report of findings. 

7. Notification of Determination: Within 10 days of completion of an investigation, the complainant must be notified by Aerostar of the final decision. The notification will advise the complainant of his/her appeal rights with state and federal agencies if he/she is dissatisfied with the final decision. A copy of this resolution letter along with the report of findings, will be forwarded to the FAA Office of Civil Rights.

8. Copies of Notification of Determination to the FAA: The Title VI Coordinator will, within 15 days of receipt, forward to the FAA a copy of each written complaint charging discrimination because of race, color, sex, creed or national origin, together with a statement describing actions taken to resolve the matter, and the result thereof.



RECEIPT OF COMPLAINT
A written discrimination complaint is
received and entered into tracking database.


INITIAL REVIEW
Initial review completed and responses sent to complainant within 10 working days of when complaint received. Did 
Discrimination 
occur?
INVESTIGATION / FACT FINDING
Completed within 60 working days of receiving complaint.
Findings summarized and report submitted to Title VI Coordinator
WRITTEN NOTIFICATION OF INVESTIGATION DETERMINATION
Explains finding of no discrimination and 
advises complaint of appeal rights.
WRITTEN NOTIFICATION OF INVESTIGATION DETERMINATION
Includes proposed course of action to address finding of discrimination.
DETERMINATION OF INVESTIGATION
Notification of determination sent to complainant within 90 working days of receiving complaint.

No            Yes
Complaint may
be closed.
Requested
information received
within 30 days?
INITIAL WRITTEN RESPONSE
Complaint closed.
INITIAL WRITTEN RESPONSE
Referred to another agency.
Complaint closed at Aerostar.
INITIAL WRITTEN RESPONSE
Confirm receipt of complaint.
Commence fact-finding process.
INITIAL WRITTEN RESPONSE
Confirm receipt of complaint.
Request additional information.
Yes                 No
Yes                 No
No                 Yes
< 180 calendar days since alleged occurrence?
In Aerostar Jurisdiction
Complete complaint form?
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TITLE VI COMPLAINT FORM
Title VI of the Civil Rights Act of 1964 states that no person in the United States shall, on the grounds of race, color, sex, creed, age or national origin, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under any program or activity receiving Federal financial assistance.
If you feel you have been discriminated against, please provide the following necessary information in order to facilitate the processing of your complaint. Assistance is available upon request. Complete this form and mail or deliver to: 
	Attn.:                Aerostar Airport Holdings, LLC, Title VI Coordinator,
Mail:  		PO Box 38085, San Juan, PR 00937-1085
Email:		civilrights@aerostarairports.com




	Complainant(s) Name(s):


	Email Address

	Address


	City
	State
	Zip Code

	Home Phone (include area code)


	Business Phone (include area code)



Person discriminated against (if other than Complainant)
	Complainant Name, address, email address, phone numbers: 





What was the discrimination based on: (Check all that apply)
☐  Race/Color			☐  Sex 			☐  National origin	☐  Creed
☐  Gender			☐  Disability		☐  Limited Spanish Proficiency  
☐  Other __________________________________	
[bookmark: _GoBack]Incident Report
	Date and time of incident resulting in discrimination:
	Where did the incident take place?



	Describe how you were discriminated against.  What happened and who was responsible?  For additional space attach additional sheets.






	Mention the Airport employee(s) that allegedly was (were) involved in the incident
	



	Please provide the contact information of any witnesses: (Name, address, email address, phone number, etc.)








Has this case been filed with the Department of Justice or other government agency or court?                         ☐   Yes                       ☐   No
	Agency or Court


	Contact Person


	Address

	City
	State
	Zip Code

	Phone (include area code)

	Date Filed (mm/dd/yyyy)

	Other Comments	








Signature _________________________________________	Date _________________ 

A copy of this complaint will be forwarded to: Federal Aviation Administration, Office of Civil Rights, ACR-1, 800 Independence Avenue, S.W., Washington, D.C. 20591
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INTRODUCTION

[bookmark: _Hlk99376420]Aerostar Airport Holdings, LLC (Aerostar) is the private operator of the Luis Muñoz Marín International Airport (SJU) located in Carolina, Puerto Rico. SJU is the main airport in the Puerto Rican archipelago serving approximately 9.7 million passengers per year and providing airline passenger services, as well as air cargo and general aviation services. As a recipient of federal financial assistance, Aerostar is required to comply with Title VI of the Civil Rights Act of 1964. Historical and cultural factors in Puerto Rico forces us to make an adaptation to our Limited English Proficiency Plan. Puerto Rico’s total population is around 3.2 million people, of which approximately 3 million speaks Spanish as their main language and of those 2.5 million people speak English “less than very well” [footnoteRef:1]. Therefore, since Puerto Rico is a Spanish-speaking territory of the United States, Language Assistance Services at SJU will focus on persons with Limited Spanish Proficiency (LSP). An LSP Person is one who does not speak Spanish as their primary language and has a limited ability to ready, write, speak or understand Spanish.  [1:  American Community Survey of the United States Census Bureau 2019.] 


Aerostar has developed this LSP Plan (LSPP) to ensure that persons with LSP have meaningful access to SJU’s programs, services and activities and to ensure that no person shall, on the grounds of race, color or national origin, be excluded from participating in, or be denied the benefits of, or be subject to discrimination under any SJU program, service or activity.  This LSPP is enacted in accordance with 49 CFR Part 21, “Nondiscrimination in Federally Assisted Programs of the Department of Transportation, Effectuation of Title VI of the Civil Rights Act of 1964”;Executive Order 13166 “Improving Access to Services for Persons with Limited English Proficiency”, and Federal Register, Volume 70, No. 239, “Policy Guidance Concerning Recipients’ Responsibilities to Limited English Proficient (LEP) Persons”. 

DEFINITIONS
1. Aerostar Customer Services Employees – an employee that have direct contact with passengers, customers and general public. These include, security officers, passenger service agents, taxi dispatchers, parking personnel and Aerostar Convenience Stores employees.

2. Bilingual Employee – a SJU staff person or employee who has demonstrated proficiency in Spanish and reading, writing, speaking or understanding the English language.

3. Four Factor Analysis – an individualized assessment provided by the Department of Transportation for identification of particular languages that need to be accommodated in particular situations and should be used to identify the language needs of the affected populations served at the airport.  

4. Interpretation – the act of listening to something in one language (source language) and orally translating it into another language (target language).

5. Language Assistance Services – oral and written language services needed to assist LSP Persons to communicate effectively with staff, and to provide LSP Persons with meaningful access to airport program, services and/or activities.
6. LSP Person – an individual who does not speak Spanish as their primary language and has limited ability to read, write, speak or understand Spanish.

7. Meaningful Access – language assistance that results in accurate, timely and effective communication at no cost to LSP Person.

8. Title VI Training – a Power Point presentation provided to SJU’s tenants that provides an overview on Title VI, Title VI Complaint Form & Procedure and Limited Spanish Proficiency.

9. Translation – the replacement of written text from one language (source language) into an equivalent written text in another language (target language).

FOUR FACTOR ANALYSIS 
The following four factors are considered in assessing the needs of Language Assistance Services for LSP Persons at SJU, as required by the Department of Transportation Policy Guidance Concerning Recipients' Responsibilities to Limited English Proficient (LEP) Persons:
1. Number/proportion of LSP Persons eligible to be served or likely to be encountered in SJU 
2. Frequency of contact between LSP Persons and SJU’s services
3. The nature and importance of SJU’s programs, activities or services provided
4. The resources available to Aerostar
First Factor – Number/Proportion of LSP Persons in SJU Area Frequency 
The first factor of the Four Factor Analysis establishes that the greater the number/proportion of LSP Persons in SJU’s service area, the more likely language services are needed. The eligible service population for SJU has been defined as persons living in Puerto Rico. 

To better determine the local demographics of Puerto Rico, the  U.S Census Bureau 2019, American Community Survey (ACS) Language Spoken at Home and Ability to Speak English for Population Over 5 Years and Older was referenced, which demonstrated that the population of Puerto Rico is 3,174,824 of which 2,994,452 (94%) speaks Spanish as their main language and 175,180 (5.5%) speaks only English. The English language reach the Safe Harbor Threshold of 1,000 or 5% of the population, whichever is less, to be eligible for Language Assistance Services at the service area of SJU.

This information provides a framework to help establish the Language Assistance Services needed to ensure that LSP Persons that come into contact with SJU sponsored programs and services have equal access and opportunities to its services, programs and activities without regard to language barriers or national origin.

Second Factor – Frequency of Contact Between LSP Persons and SJU’s Services
The second factor establishes that the more frequent the contact between the services and the LSP population, the more likely the need for enhanced language services. SJU is a medium hub airport that serves about 9.5 million passengers annually. Most flight destinations at SJU are to the United States mainland and a few other flights are to Spanish speaking countries. The frequency of contact between English speaking persons and SJU services, activities and programs is on a daily basis. Therefore, Language Assistance Services at SJU will be focused on English language.

Third Factor – The Nature and Importance of SJU’s Programs, Activities or Services Provided
Services provided at SJU:
· Taxi Dispatchers
· Parking Service
· Security
· Passenger Service Agents
· Aerostar Convenience Stores
· Car Rentals
· Food and beverage
· Retail sale 
· Ground Transportation
· Commercial Aviation
· General Aviation
· Fixed Base Operators

The third factor establishes, in essence, that if a delay or denial of access to a particular service, program or activity could have serious health or life-threatening implications it is probably “important”. The aforementioned services are considered important to the operation of SJU. However, with the majority of airport employees being bilingual, meaningful access to services is assured.

Fourth Factor – The Resources Available to Aerostar
The fourth factor requires Aerostar to determine the level of resources needed to ensure meaningful access to LSP population. The following resources are available at SJU:
· Most of the airport’s staff is bilingual
· Aerostar Customer Services Employees are fully bilingual (English/Spanish)
· Public Announcements are provided in English and Spanish
· Signage through SJU is in English and Spanish
· Title VI program information at Information Booths is provided in English and Spanish
· Airport Emergency Plan addresses how to assist LSP population
· Unlawful Discrimination posters are conspicuously displayed through SJU

STAFF NOTIFICATION AND TRAINING

The LSPP will be made available electronically to all airport community members and general public at SJU’s website. Also, all SJU tenants will be given a copy of the LSPP with a Title VI training that includes information on the LSPP. Tenants will sign and acknowledgement of receipt and will make the compromise to train their staff with the Title VI Training provided by Aerostar. 

Aerostar will provide a Title VI Training, including information on LSPP, along with the SIDA badge training, to all airport employees on a yearly basis.  

The Title VI Training for SJU’s tenants and employees shall include:

· Information on the Title VI policy and LSPP
· Description of language assistance services offered to the public
· How to handle a potential Title VI/LEP complaint using SJU’s Complaint Procedure & Form

MONITORING AND UPDATING THE LSP PLAN

Aerostar will review this plan on an annual basis to ensure that existing services are sufficient to meet the needs of LSP Persons and comply under the provisions of Title VI Civil Rights Act of 1964. However, on an as needed basis, Aerostar has the authority to make revisions and/or updates to this plan in response to complaints received or changes in the LSP population.





















2 | Page


image3.png
Disadvantaged Communities Near Airports
@ zoomto

Airport_Reference_Point_0: Luis Munoz Marin Intl  £5 X

GLOBALID EO1E1299-FCD2-48CD-B1EB-
0A91D0064B0A
IDENT sw
NAME Luis Munoz Merin It
LATITUDE 182621.8370N
o LONGITUDE 066-00.07.6800W
ot
o = = ELEVATION 9260
DAC_cvr F::sl:qs ICAO_ID sy
= | Viequesiatonal
" ‘@W TYPE_CODE AD
SERVOITY SANJUAN
) STATE R
»# ‘COUNTRY. UNITED STATES
[}
Airport Boundaries
« I

Earthstar Geographics | Esri, HERE, Garmin, SafeGraph, FAO, METI/NASA, USGS, NPS. Powered by Esri




image4.png
AS B40 €33

Aeropuerto Internacional

Luis Mufioz Marin





image5.png




image6.png
AEROSTAR

AIRPORT HOLDINGS LLC





image7.jpeg
AEROSTAR

AIRPORT HOLDINGS LLE





image1.png




image2.jpeg
AEROSTAR

AIRPORT HOLDINGS LLC





